12.06.2023
DERBY CATHEDRAL CHAPTER

VERGER

JOB DESCRIPTION, PERSON SPECIFICATION 

Job Description

	Job Title
	Verger – Full time 

	Reporting to  
	Head Verger

	Hours of work                                     
	40 hours per week 

	Location                                                
	Derby Cathedral

	Key relationships
	The role will work closely with the clergy, music department, welcomers and Cathedral wardens.



	Overall Purpose of Post 

	This is a very varied and exciting opportunity to join a growing team.  Vergers play a key role in the daily practical function of the Cathedral as a place of worship and for many other roles and activities which it serves.  A vergers’ work is diverse and interesting and they hold much responsibility; from preparing for services, to welcoming performers and managing large audiences, to dealing with those in greatest need. 




	KEY RESPONSIBILITIES

1: Liturgical and Ceremonial Duties, including Special Services 
I. Support the Cathedral clergy and other key personnel with all preparations needed for all who join the Cathedral’s worship, including weddings, funerals, civic events and special services; within the building or those who are online. 
II. Verge at ceremonial occasions. 
III. To lead Morning and Evening prayer when required.
IV. To oversee the operation of all technical equipment used for the recording and streaming of audio and visual.  Ensure equipment is regularly tested and the team are trained on how to use the system. 
V. Ensure all liturgical furniture, plate, ornaments and vestments are maintained in the highest order.
VI. Supporting the Head Verger to manage the procurement and storage of cleaning supplies and all materials needed for the presentation of services.

3: Welcome and Hospitality
I. Work alongside welcome team and other colleagues to ensure a consistently high level of welcome is given to visitors to Derby Cathedral.
II. Act as the first point of contact to those who are in need or distress, signposting them to appropriate sources of support where necessary and liaising with Head Verger as required.  
III. Liaise with Canon for Community Learning and Commercial Manager, and others, to provide excellent experiences for school groups, tourists, and other visitors. 
4: Events and Logistics
I. Offer a professional service to all events organisers.
II. Ensure the building is appropriately set up for all events, being aware of Cathedral ethos, sensitivities, and health and safety policies. This includes ensuring the appropriate staging and any other furniture is set up according to the Prep Sheet. 
5: Health and Safety
I. To follow all health and safety policies, including fire safety, health and safety records, and accident books, are accurately maintained. 
II. To play a role in for ensuring that the Cathedral is kept in a safe order and any hazards are reported to the Head Verger.
6: Maintenance
I. Participate in annual fire inspection and action any recommendations.
II. Ensure the Cathedral is clean and presented to the highest standards at all times and play a role in ensuring completion of cleaning rota at all times. 
7: Security
I. To open and lock up the Cathedral building on a rota basis. 
II. Pay attention to the security of the building and everyone in it, moving towards problems and taking responsibility to resolve them.  
8: Safeguarding
i. Play a role in promoting a healthy culture, actively encouraging a safe environment for all. 
ii. Have an in-depth understanding and appreciation of the Cathedral’s safeguarding policies and practices and ensuring compliance. 
iii. Ensure the appropriate logging and reporting of all safeguarding incidents follow the correct process.  
iv. Provide supervision for those on Safeguarding Agreements and bring any concerns to the attention of the Head Verger and Safeguarding Lead.

	

	

	

	

	

	

	

	

	




Person Specification

The person appointed will be a leader with considerable personal presence, confident to sustain a significant public role. They will have sensitivity, tact, and diplomacy to deal with the many members of the public who visit Derby Cathedral. They will be a practicing Christian. In addition, they will be able to demonstrate the following attributes. 

	Attributes
	Description of requirement 

	Qualifications and Training
	· Good skills in IT (Microsoft Office) and record keeping.
· Willing to undertake first aid training (if not already undertaken), including mental health first aid. 

	Essential experience

	· Understanding and experience of cathedral or church context and traditions. 

	Personal Qualities


	· A passionate commitment to the vision and values of Derby Cathedral. 
· Diplomatic, able to deal with colleagues, stakeholders and visitors in a calm, courteous manner.
· Committed to achieving excellence.
· Self-motivated and proactive.
· Able to work as part of a team and under the leadership of others.
· A positive approach to problem solving. 
· Practical skills in maintenance
· Able to deal with all types of people appropriately.




Terms and Conditions

	Remuneration 
	Remuneration is per annum. 
£22,672 

	Pension
	Proposed employer contribution of up to 9% to be confirmed 

	Working time:
	40 hours per week over 7 days.  Shift working required.

	Holidays: 
	33 days (inc Bank Holidays) annual leave entitlement each year, some Bank Holiday working is required.

	Expenses: 
	Agreed working expenses are reimbursed in full, upon production of receipts. 

	Disclosure and Barring Service (DBS) Check
	This appointment is subject to a satisfactory enhanced check from the Disclosure and Barring Service.

	Closing Date:
	Thursday 13th July at midday.

	Interviews:
	Friday 21st July.



To apply please return the application form to Jess Kilmurray (PA to the Dean and Residentiary Canons) at jessica@derbycathedral.org 
